
SCAN-ON-DEMAND

Scan-On-Demand
Scan-On-Demand is the ultimate in efficiency for clients
who need quick access to their stored hard copy records
and/or require image availability in multiple locations.
Rather than pulling and delivering a box or file to your 
location, DataSafe will retrieve the particular file(s), pull the
required document(s) and scan them. The image can then be
accessed via a secure web connection or e-mailed to the 
designated authorized end-user. Once the document has
been scanned and delivered, your hard copy records are
restored to their secure storage location. 

At DataSafe, our cutting edge Inventory Management Software
allows us to perform Scan-on-Demand functionalities quickly
and efficiently. 

Client Process Flow

Contact 
DataSafe to 

request 
service

Sign
into your
account

Go to “Query
Indexed Items”

Select 
“Hard Copy 

Service”

Image(s) 
posted to your
account via 

Service Order #

Log on to 
www.datasafe.com

Enter file ID

You can now 
save and retain
 images locally

Your images 
will appear

 in pdf format

Restore document,
and file to 

secure storage

Images emailed 
to designated

 end-user

Document
scanned

File or 
document 

pulled

Service order
created by 

Client Services

Double-click on 
magnifiying glass 

by file ID

For more information contact us at (650) 875-3800 or toll free at (800) 275-SAFE • www.datasafe.com
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